
JOB DESCRIPTION

TITLE: Programme Design Manager 

GRADE: 34

BUSINESS: FUJIFILM Diosynth Biotechnologies UK

REPORTS TO: Head of Programme Design 

LOCATION: Billingham

JOBHOLDER:
DATE: October 2018

JOB PURPOSE
Responsible for the preparation of well written and technically accurate proposals for potential 
customers to support the acquisition of new contracts by the commercial teams of FDB UK and 
USA for the FDBK site, and occasionally for FDBU. Relevant customer territories are worldwide.

DIMENSIONS
Turnover £100 million

Site Numbers 500+

No of staff reporting to individual The job holder may be assigned direct line management 
responsibilities for 1-2 staff members within the 
Programme Design team or more generally the Process 
Development (PD) group.

Forward work plan 4-12 months

Workload Summary The targeted number of proposals will be defined in the 
job holder’s objectives. Typically, a pro-rata target of > 20 
proposals with a turnaround time of 2-3 weeks from 
receiving a request for proposal to issuing the final 
approved proposal document is expected per year. This 
will include proposals for early and late Phase 
programmes.

Estimated Value The majority of proposals that the job holder will support 
are expected to be in excess of GBP 3.5M.

PRINCIPAL ACCOUNTABILITIES (MAIN DUTIES OF THE ROLE)

 Reviewing customer Requests for Proposals (RfPs). This will include participation in 
technical discussions with the potential customer as well as internal review meetings as 
required.



 The job holder will be accountable for provision of proposal documents and associated 
price models for work programmes. This will include: performing an initial Impact 
Assessment, review and proof-reading of final proposal related documents.

 Provide or collate specialist technical advice for members of the commercial team or 
potential customers.

 Assist with the maintenance and continuous improvement of FDB proposal templates by 
providing specialist knowledge.

 Participate where necessary in stagegate reviews at site leadership level, scope 
development meetings with new customers and action their outcomes. 

 Support Programme Managers in the drafting of an initial Statement of Work using the final 
version of proposals agreed with customers.

 The job holder will maintain an awareness of PD Standard Work Elements (SWEs) to 
ensure they are incorporated into proposals wherever possible. Assist with the development 
of SWEs for PD, particularly in area of expertise.

 Ensure final issued versions of proposals and associated cost models are filed on network 
drives.

 The job holder will report on the status of proposals for which they, and any line reports, are 
responsible to line management, members of the commercial team and PD management 
on a regular (at least weekly) basis.

 Assist with coordination of PD tours for potential new customers.

 Support more junior members of the Programme Design team in reviewing RfPs and 
designing work scope for new programmes.

The job holder will also be responsible for:

 Liaising closely with the PD team in FDBK to maintain the Programme Design group’s 
awareness of latest technical developments and ensure any additions to capabilities are 
reflected in proposals and any technical information communicated to customers.

 Refinement of timelines and resource plans for PD.

 Maintaining an awareness of cGMP Manufacturing strategies and timelines.

 Remain up to date on industry standards, regulations and best practices.

COMPETENCIES

Gr 33 Gr 34 Gr 35
Conceptual Thinking X
Strategic Thinking X
Innovativeness X X
Analytical Thinking X
Ability to Learn
Self-Development 
Orientation



Adaptability X X
Flexibility X
Positive Self-Image X
Self-Control X
Tenacity
Thoroughness
Interpersonal Awareness X
Independence X
Concern for Impact X
Rational Persuasion
Strategic Influencing X
Initiative X
Critical Information Seeking
Efficiency Orientation X
Development Orientation X 
Concern for Standards
Results Orientation

SPECIAL FEATURES (SKILLS OF THE IDEAL CANDIDATE)

 A strong technical background covering biologics, recombinant protein expression, 
purification and analysis is essential, and the ability to discuss these topics confidently both 
verbally and in writing is required. 

 The ability to work independently with minimum supervision as well as excellent writing and 
interpersonal skills, are required.

 The job holder would typically possess a scientific degree, possibly a higher degree (PhD, 
MSc or equivalent) and have at least 5 years’ experience in a biologic PD or manufacturing 
environment. 

 To be effective in the role the job holder must be able to work effectively with staff in several 
functions including PD, sales and marketing, programme management and finance. These 
interactions may involve senior staff in these functions. 

 Excellent planning and organisational skills are essential to ensure prioritisation of 
competing tasks.

 Excellent communication and interpersonal skills are required since a significant proportion 
of the job holder’s time will be spent working at the customer interface. At all times during 
customer interactions the job holder must project a professional, competent image of 
Fujifilm Diosynth Biotechnologies.

 Occasionally, the job holder may be required to support commercial representatives by 
accompanying them on visits to customer locations (e.g. in Europe or North America). 

ORGANOGRAM



Accepted by: ………………………. (sign) ………………………. (print) Date: _ _ - _ _ _ - _ _

Agreed by: ………………………. (sign) ………………………. (print) Date: _ _ - _ _ _ - _ _


